

















NACTO Urban Street Design Guide and New Complete Streets in Toronto and York Region
Michael King of Nelson Nygaard, Brent Raymond of DTAH and Shawn Smith of the Regional Municipality of York discussed the intricate and
multidisciplinary approach to implementing Complete Streets in an urban context. Case studies included the transformation of Highway 7 in
Markham (L) and the redesign of Queen’s Quay West in Toronto (R) into Complete Streets.

~ T The redesign of Highway 7 and Queen’s Quay West

4 includes several elements in the National Association

of City Transportation Officials’ (NACTO) Urban Street

Transit Corridor

. Cycle tracks
Bike boxes

Source: Shawn Smith

Buffers in the form of street furniture or trees

Design and Urban Bikeway Design Guides:

Public sidewalk of at minimum 6 feet

Source: Brent Raymond

Source: National Association of City Transportation Officials.

Closing Plenary Panel: Building Champions for Com-
plete Streets: Lessons Learned from the Eglinton Ave
nue Planning + Urban Design Study

over two years, and involved several design review panels,
workshops, advisory committee meetings, promotion-
al techniques (using social media, flyers and newspaper

ads), and advocacy from Cycle Toronto in the appropriate
wards. The presentation revealed an increased awareness
of active transportation within the business community:
research (by TCAT and others) has shown that business
owners have historically overestimated the number of
customers who drive, but are now gradually beginning
to understand that cyclists and pedestrians compose a
significant percentage of their clientele. This is a statistic
that Drepaul, a recent convert in support of bike lanes, re-
lays to other BIAs when speaking about the importance of
bike lanes in retail districts and thriving streets.

Toronto’s Chief Planner, Jennifer Keesmaat, moderated
the final plenary session of the Forum, which focused
on the process of engaging citizens and stakeholders
throughout Eglinton Connects, a major project to rede-
sign an important Toronto avenue that incorporates wid-
er sidewalks, separated bike lanes and light-rail transit.
The panel featured Paul Kulig of regionalArchitects, Alex
Heath of Swerhun Facilitation, Jared Kolb of Cycle Toronto
and Monique Drepaul of the Eglinton Way BIA. The speak-
ers explained that the consultation process took place

The Eglinton Connects consultation
process consisted of:

- meetings, workshops, open houses and
surveys with more than 5,000 participants
over 24 months

- promotion techniques, such as social
media, yers, website, e-newsletters, radio
and newspaper ads

RESULTS: residents want a Complete Street!

- 91% of respondents would like Eglinton Avenue to accommodate
pedestrians, motorists, cyclists, transit users, and delivery and service
vehicles

- 94% of respondents consider a bicycle lane as part of a “perfect street
- 84% of respondents felt it was important to green the above ground
LRT tracks on Eglinton Avenue

Source: Eglinton Connects
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When asked to create an ideal streetscape along Eglinton Avenue,
participants at an Eglinton Connects design workshop placed a

strong emphasis on bike lanes and pedestrian spaces buffered by
alternating greenspace and on-street parking. Source: Alex Heath.

#2014CSF

Over 100 Tweets in total
#2014CSF trended in Toronto on October 6th

’ @TCATonline

~

@STRCanada In an urban setting, if you make cycling easier, you
expand the potential population that can shop locally by up to
1500%. #2014CSF (most re-tweeted)

@erintoop Need cycle infrastructure incentive? Dr. Pucher says
“roads are TEN times more expensive than even the most elaborate
cycle tracks!” #2014CSF

@jen_keesmaat Redesign of Eglinton as a result of the 19 KM of
LRT that’s under construction *triples* its capacity to move people.
#TOpoli #2014CSF
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Speakers and Tour Leaders

Remo Agostino — Director of Development, Daniels Corporation

Daniel Arancibia — Research Assistant, Toronto Cycling Think & Do Tank
Claire Basinski — Project Planner, Transportation Planning, MMM Group Inc
Mikey Bennington — Active Neighbourhoods Project Manager: Research Lead,
Toronto Centre for Active Transportation (TCAT)

Colin Berman - Senior Associate/Landscape Architect, Brook Mcllroy

Alyssa Bird — Senior Project Manager, 8-80 Cities

Fiona Chapman - Manager, Pedestrian Projects, City of Toronto

Jim Chapman - Principal, Urban Design 4 Health, Inc

Pauline Craig — Active Transportation Specialist, Moving Right Along Inc.
Rick Craven — Ward 1 Councillor, City of Burlington

Gavin Davidson - Principal, Alta Planning + Design

Janet Dawson - Health Promoter, Peterborough County-City Health Unit
Monique Drepaul - Coordinator, Eglinton Way BIA

Kelly Drew — Health Policy Specialist, Toronto Public Health

Arlene Etchen - Senior Research Consultant, Canada Mortgage and Housing
Corporation

Geordie Gibbon - Program Advisor, Public Education and Partnerships Unit,
Accessibility Directorate of Ontario

Kate Hall - Active Transportation Consultant, Green Communities Canada
Alex Heath - Associate, Swerhun Facilitation

Dr. Paul Hess — Associate Professor, Department of Geography and Program in
Planning, University of Toronto

Justin Jones — Project Manager, Share the Road Cycling Coalition

Michael King - Principal, Nelson Nygaard

Jared Kolb - Executive Director, Cycle Toronto

Paul Kulig - Principal, regionalArchitects

Neluka Leanage - University of Waterloo and groundshift.ca

Trudy Ledsham - Project Manager, Toronto Cycling Think & Do Tank

Vivien Leong - Public Space Workshop

Car Martin - Active Neighbourhoods Project Manager: Design Lead, TCAT
Ryan Martinson - Transportation Planning Engineer, Stantec

Stephanie McCabe - General Supervisor, City of Edmonton

Jennifer McGowan - School Travel Advisor, Metrolinx

Anne Mcllroy - Principal, Brook Mcllroy

Dr. David McKeown - Medical Officer of Health, City of Toronto

Bob Meehan - Aldershot Village Business Improvement Area

Asher Mercer - Senior Consultant, Urban ID Consulting

Dr. Jeannette Montufar — Professor, University of Manitoba

Tegan Moss - Executive Director, BIKE: The Peterborough Community Cycling
Hub

Tunde Paczai - Intern Architect and Urban Designer, planningAlliance

Dr. Sophie Paquin — Urban Planner, Montréal Public Health Department
Peter Piet — Deputy Head of Planning, Steer Davies Gleave

Ashley Priem - Program Coordinator, EcoSuperior Environmental Program
Dr. John Pucher - Professor, Rutgers University

Sean Quinn - Co-Director, Pedestrian Projects Group, New York City
Department of Transportation (NYC DOT)

Molly Ranahan - Graduate Student, University at Buffalo

Brent Raymond - Partner, DTAH

Clara Romero - Intern Architect and Urban Designer, planningAlliance
Chris Ronson - Project Manager, City of Toronto

Brianna Salmon - Manager of Transportation and Climate Change Programs,
GreenUP

Susan Sauvé - Transportation Demand Management Planner, City of
Peterborough

Kristin Schwartz - Project Coordinator, CultureLink Settlement Services

Ali Shaver - Planning Facilitator, Capital District Health Authority

Heather Sinclair - Junior Policy Advisor, Standards Development Unit,
Accessibility Directorate of Ontario

Shawn Smith - Program Manager, Active and Sustainable Transportation,
Regional Municipality of York

Nancy Smith Lea - Director, Toronto Centre for Active Transportation
Kendall Tisdale — Prevention Analyst, Canadian Partnership Against Cancer
Erin Toop — Researcher, The Neptis Foundation

Robert Voigt — Senior Project Manager, Cambuim Consulting & Engineering
Jody Wellings - Special Business Area Coordinator, City of Burlington
Nathan Westendorp — Manager of Development Planning, County of Simcoe
Kendra Willard - Health Promoter, Halton Region Health Department

Katie Wittmann - Research Fellow, Metrolinx

Heidi Wolf — Senior Project Manager, Pedestrian Projects Group, NYC DOT
Paul Young - Public Space Workshop

Organizers

Clean Air Partnership/Toronto Centre for Active Transportation
Staff:

Gabriella Kalapos, Executive Director

Nancy Smith Lea, TCAT Director

Sonya De Vellis, Event Coordinator

Mikey Bennington, Active Neighbourhoods Canada Project Manager:
Research Lead

Car Martin, Active Neighbourhoods Canada Project Manager: Design Lead
Colin Wolfe, Complete Streets Researcher

Program Advisory Committee:

Erica Duque, Active Transportation Planner, Region of Peel

Jacquelyn Hayward-Gulati, Manager, Active Transportation,

City of Mississauga & TCAT Steering Committee Chair

Richard Hui, Manager, Transportation System Planning, Regional Municipality
of York

Jared Kolb, Executive Director, Cycle Toronto

Carol Mee, Manager, Healthy Public Policy, Toronto Public Health

Asher Mercer, Senior Consultant, Urban ID Consulting & TCAT Steering
Committee Member

Adam Popper, Complete Streets Project Manager, Public Realm Section,
Transportation Services, City of Toronto

Lauren Rudko, Coordinator, Statistics and Research, Canadian Urban Transit
Association

Darryl Young, Active Transportation and Transportation Demand Management
Coordinator, Halton Region & TCAT Steering Committee Member

Event Team Volunteers:

Yvonne Bambirick, Asya Bidordinova, Jane Borkovic, Anthony Davison, Kemal
Kapetanovic, Keagan Gartz, Jeana Klassen, lan Klesmer, Heather McDonald,
Brendan Rice, Marlena Rogowska, Mark Romeril, Daniel Rotsztain, Greg Smith,
Michael Testaguzza, Carmina Tupe

Report by Sonya De Vellis

Cover photos by (clockwise from top left): Marlena Rogowska,
Asya Bidordinova, Marlena Rogowska, Marlena Rogowska.
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