












Closing Plenary Panel: Building Champions for Com-
plete Streets: Lessons Learned from the Eglinton Ave-
nue Planning + Urban Design Study

Toronto’s Chief Planner, Jennifer Keesmaat, moderated 
the final plenary session of the Forum, which focused 
on the process of engaging citizens and stakeholders 
throughout Eglinton Connects, a major project to rede-
sign an important Toronto avenue that incorporates wid-
er sidewalks, separated bike lanes and light-rail transit. 
The panel featured Paul Kulig of regionalArchitects, Alex 
Heath of Swerhun Facilitation, Jared Kolb of Cycle Toronto 
and Monique Drepaul of the Eglinton Way BIA. The speak-
ers explained that the consultation process took place 

over two years, and involved several design review panels, 
workshops, advisory committee meetings, promotion-
al techniques (using social media, flyers and newspaper 
ads), and advocacy from Cycle Toronto in the appropriate 
wards. The presentation revealed an increased awareness 
of active transportation within the business community: 
research (by TCAT and others) has shown that business 
owners have historically overestimated the number of 
customers who drive, but are now gradually beginning 
to understand that cyclists and pedestrians compose a 
significant percentage of their clientele. This is a statistic 
that Drepaul, a recent convert in support of bike lanes, re-
lays to other BIAs when speaking about the importance of 
bike lanes in retail districts and thriving streets. 

#2014CSF
Over 100 Tweets in total
#2014CSF trended in Toronto on October 6th

@TCATonline

@STRCanada In an urban setting, if you make cycling easier, you 
expand the potential population that can shop locally by up to 
1500%. #2014CSF (most re-tweeted)

@erintoop Need cycle infrastructure incentive? Dr. Pucher says 
“roads are TEN times more expensive than even the most elaborate 
cycle tracks.”  #2014CSF

@jen_keesmaat Redesign of Eglinton as a result of the 19 KM of 
LRT that’s under construction *triples* its capacity to move people.  
#TOpoli #2014CSF

7

The Eglinton Connects consultation 
process consisted of:
- meetings, workshops, open houses and 
surveys with more than 5,000 participants 
over 24 months 

- promotion techniques, such as social 
media, �yers, website, e-newsletters, radio 
and newspaper ads

When asked to create an ideal streetscape along Eglinton Avenue, 
participants at an Eglinton Connects design workshop placed a 
strong emphasis on bike lanes and pedestrian spaces buffered by 
alternating greenspace and on-street parking. Source: Alex Heath. 

NACTO Urban Street Design Guide and New Complete Streets in Toronto and York Region
Michael King of Nelson Nygaard, Brent Raymond of DTAH and Shawn Smith of the Regional Municipality of York discussed the intricate and 
multidisciplinary approach to implementing Complete Streets in an urban context. Case studies included the transformation of Highway 7 in 
Markham (L) and the redesign of Queen’s Quay West in Toronto (R) into Complete Streets. 

The redesign of Highway 7 and Queen’s Quay West 
includes several elements in the National Association 
of City Transportation Officials’ (NACTO) Urban Street 
Design and Urban Bikeway Design Guides:
•	 Transit Corridor
•	 Public sidewalk of at minimum 6 feet
•	 Cycle tracks 
•	 Bike boxes
•	 Buffers in the form of street furniture or trees
Source: National Association of City Transportation Officials.

Source: Shawn Smith Source: Brent Raymond

RESULTS: residents want a Complete Street!
- 91% of respondents would like Eglinton Avenue to accommodate 
pedestrians, motorists, cyclists, transit users, and delivery and service 
vehicles
- 94% of respondents consider a bicycle lane as part of a “perfect street”
- 84% of respondents felt it was important to green the above ground 
LRT tracks on Eglinton Avenue
Source: Eglinton Connects
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