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» The signi!cance of cycling can best be understood in the context 

of livable cities. Cycling contributes to the cost-e"ciency of our 

tra"c system and to our health and well-being. Complete Streets 

do more than facilitate cycling and walking, they allow accessibility 

for all and quality of life. Segregation of cycling facilities should be 

implemented as a consequence thereof. The return on investments 

for cycling facilities is high while the calculations only re#ect a part 

of the value of cycling. Cycling should not be a standalone policy; 

we need cycling inclusive policies.

Roelof Wittink  Executive Director, Interface for Cycling 

Expertise (I-CE), Utrecht, the Netherlands

Planning for Cycling and Walking: Economic & 

Marketing Perspectives

1:20

Rosalyn Morrison  VP, Community Initiatives, Toronto 

Community Foundation

Welcome from the Afternoon Chair1:15

Lunch12:15

» In 2008, the City of New York launched a Safe Streets for Seniors 

initiative, the !rst civic program of its kind to address the unique 

needs of elderly pedestrians and consider the role of street design 

in maintaining good cardiovascular health in old age.

Hillary Poole  Senior Project Manager, Research, 

Implementation & Safety, New York City Department of 

Transportation

Monica Campbell  Director, Healthy Public Policy, Toronto 

Public Health, City of Toronto 

» This presentation will put the spotlight on speci!c public health 

evidence that supports the value of creating Complete Streets. 

Panel: Partners in Change for Healthy and Safe 

Active Transportation

11:30

» On April 18, 2011, Council for the City of Waterloo, Ontario, Canada 

approved in principle the Transportation Master Plan including a 

Complete Streets policy. We understand it to be the !rst in Ontario 

and believe it makes Waterloo the !rst municipality in Canada to 

adopt a Complete Streets policy making active transportation an 

integral part of their municipal transportation system. Chris will 

discuss how Waterloo's Complete Streets policy was developed 

and coordinated with other strategic plans of the city, give an 

overview of the policy and an example of a Complete Street in 

Waterloo.

Chris Hodgson  Project Manager, Capital Projects & Services, 

City of Waterloo

In April 2010, on the day after TCAT’s !rst Complete Streets Forum, 

the General Manager of Transportation Services at the City of 

Toronto directed the newly created Public Realm O"ce to take a 

look at what would be involved in adopting a Complete Streets 

policy for the City of Toronto. Janet will provide an update on the 

background work that was conducted and the recommended  

approach which focuses on tools and implementation, and not 

necessarily new policy. 

»

Janet Lo  Project O!cer, Pedestrian Projects, Public Realm 

Section, Transportation Services, City of Toronto

Panel: Update on Complete Streets in Toronto and 

Waterloo

10:45

Morning Break10:30

Mia Birk is known internationally for her leadership in transforming 

Portland, OR and hundreds of communities beyond through her 

work at the City of Portland and as a consultant. While today 7-10% 

of Portlanders ride bikes for daily transportation, it wasn’t always 

this way. Learn the inspiring story of how they got there, including 

the programs, plans, and policies that have led to balanced and 

sustainable transportation systems. Mia will demonstrate the 

dramatically positive impact of bicycle transportation on a 

neighbourhood, a city and the way people in it live.

»

Mia Birk  President, Alta Planning + Design 

Bicycle Transportation and the future of Toronto: 

12 Keys to Success

9:30

Susan Eng Vice President, Advocacy, CARP

Welcome from the Morning Chair 9:20

Denzil Minnan-Wong  City of Toronto Councillor, Chair of the 

Public Works and Infrastructure Committee, City of Toronto 

The Honourable Kathleen Wynne  Minister of 

Transportation, Ontario Ministry of Transportation

Eva Ligeti  Executive Director, Clean Air Partnership 

Opening Remarks 9:00

Registration and Continental Breakfast 8:00

Hart House April 28, 2011

Program

Complete
Streets
Forum



» Although there are numerous bicycle plans developed in Canada 

and United States, transportation planners by and large select 

bicycle facilities based on qualitative criteria and personal 

judgment. Therefore, a methodology of quantitative assessment of 

cycling infrastructure is needed for bicycle facility planning and 

design. Proper selection of appropriate treatments should take into 

account various factors including a detailed assessment of current 

or future roadway conditions, cycling demand, safety and other 

important parameters. This presentation presents a new 

quantitative bicycle planning approach and subsequent tools that 

set the foundation for selecting di!erent bicycle treatments. The 

tools establish a rational relationship between the roadway 

condition a!ecting cycling facility and service quality based on 

relevant scienti"c research. The approach can be applied to 

develop a bicycle grid network. The tools can easily be modi"ed for 

any cities to develop an e!ective and comprehensible bicycle 

master plan. It also "lls the void between active transportation 

planners and engineers/technicians.

Dewan Masud Karim  Transportation Planner/Engineer, City of 

Oshawa

» In January 2011 the Ministry of Transportation recently released its 

updated Transit-Supportive Guidelines for public comment. The 

guide o!ers practical process, design and planning strategies for 

implementing Complete Streets in both rural and urban areas. Also 

included are strategies for supporting pedestrians and cyclists 

through the creation of Complete Streets.

Robin Kortright & Jeannie Lee  Transportation Planning 

Branch & Transit Policy Branch, Ministry of Transportation

MODERATOR: Dave McLaughlin  Senior Project Manager & 

Associate Partner, MMM Group

#2) Tools for Change (Tackling the Technical 

        Challenges) 

          LOCATION:  Music Room, Second Floor 

2:30

Pedestrian safety and safety reviews of pedestrian and cycling 

facilities.

»

When reallocation of road space is necessary to develop a 

Complete Street, what is the best way to do that?

»

Ontario’s new Tra#c Manual Book 15 - Pedestrian Control & 

Protection.

»

Bicycle and pedestrian planning for Metropolitan Toronto, facility 

reviews and technical support for municipal committees.

»

Ray Bacquie  Vice President, Transportation, Cole Engineering

MODERATOR: Hannah Evans  Director, Partnerships and 

Consultation, Ontario Growth Secretariat, Ministry of 

Infrastructure 

The Big Move, Metrolinx’s 25-year transportation plan for the GTHA, 

identi"es 51 mobility hubs, consisting of major transit stations and 

their surrounding areas. Mobility hubs have great potential to help 

transform the region and reinforce provincial land use and growth 

management policies. The hubs will be centres of activity, attracting 

opportunities for live, work, and play, all connected to the greater 

region through reliable, rapid transit. In order to guide the 

planning and development of mobility hubs across the GTHA, 

Metrolinx prepared the Mobility Hub Guidelines. The Guidelines 

focus on creating successful mobility hubs, and address topics such 

as transit station design, station circulation and access, transit 

customer information and way"nding, land use and urban design 

surrounding rapid transit stations, and funding and 

implementation. For each topic, the Guidelines provide detailed 

strategies, best practices, case studies, and suggested resources.  

This presentation will discuss the strategies, best practices, and 

case studies in the Mobility Hub Guidelines as well as some of the 

experiences of planning and implementing mobility hubs across 

the region.

»

Daniel Haufschild  Director, Policy and Planning, Metrolinx

Dr. Win"eld's presentation will focus on the impact of the 

province's 2005/06 reforms to land-use planning and 

transportation policy and the creation of Metrolinx on the 

sustainability of urban communities in the Greater Golden 

Horseshoe, with a focus on transportation issues.

»

Mark Win!eld  Assistant Professor, Environmental Studies, 

York University

Dr. Hess will talk about the importance of suburban walkability 

based on the experiences of residents who do not own a car or who 

only have access to a car part of the time. These people experience 

a completely di!erent kind of street life than theorized in most 

studies and reports. Their street environments are either large 

urban arterials, or their local travel relies on various types of routes 

across private property including parking lots, informal paths, and 

pedestrian easements. These routes act as informal streets and are 

used to carry out basic activities such as shopping and accessing 

transit. Understanding how streets – and the lack thereof – work in 

suburban contexts is necessary to fashion inclusive strategies to 

support multiple travel modes and, therefore, the daily lives of 

residents.

»

Paul Hess  Associate Professor, Geography & Planning, 

University of Toronto 

#1) Bridging the Downtown/Suburbs Divide 

          LOCATION:  East Common Room, Main Floor 

2:30

BREAKOUT  SESSIONS

Move to Breakout Sessions2:20
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» Creating the change we need in our sedentary society involves 

convincing decision makers including legislators and policy makers 

of the merits of doing so. This work is enhanced through developing 

partnerships with like-minded organizations who share our passion 

for livable, active communities. Ms. McMahon's presentation will 

focus on how developing e!ective partnerships - particularly for the 

not for pro"t sector - can sometimes mean "thinking outside of the 

box" in order to get results.

Eleanor McMahon  Founder, Share the Road Coalition

» Metrolinx’s “Big Move” recognizes the Hurontario/Main Street 

corridor between Port Credit in Mississauga and Downtown 

Brampton as a top priority for the implementation of rapid transit 

and is considered one of the most interesting corridors in the 905. A 

recently completed corridor master plan provides insight into 

integrating planning for light rail transit, intensi"ed land use and 

enhanced urban design. Collaboration is key in balancing the needs 

of all road users (cyclists, pedestrians and motorists) when 

introducing new surface transit as the project moves into the design 

and EA approval stage.

Geo! Wright  Director, Transportation Project O!ce, City of 

Mississauga 

MODERATOR: Paul Young  Landscape Architect, Public Space 

Workshop & Health Promoter, South Riverdale Community Health 

Centre

Afternoon Break3:30

5:00 6:30 RECEPTION 
Gallery Grill, Hart House

» Of Canada’s six largest cities, Montréal has the highest percentage 

of commuters traveling by transit, walking and cycling. Montréal’s 

transportation plan, adopted in 2008, set a target to install a total 

of 800 km of cycling routes by 2015. In 2009, Montréal became the 

"rst North American city to implement BIXI, a public bike sharing 

system. Société de transport de Montréal (STM), the public 

transport provider, adopts an innovative approach called the 

“transportation cocktail”, a combination of private and public 

transportation options achieved through partnership with other 

stakeholders (self-serve bicycle rentals, car sharing, and regional 

public transit companies) who grant preferential rates to 

transportation cocktail enthusiasts. STM has an ambitious plan to 

make Montréal the North American %agship city for active 

transportation by 2020.

Michel Labrecque  Chairman, Board of Directors, Société de 

transport de Montréal

Overcoming Resistance to Change: the 

Transport Cocktail Movement

3:45

Hart House April 28, 2011
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Nancy Smith Lea  Director, Toronto Coalition for Active 

Transportation

Eva Ligeti  Executive Director, Clean Air Partnership 

Concluding Remarks 4:45

» Highway 7 is being redeveloped into a multi-use urban street in 

York Region that supports an integrated community; providing 

consistent and lower speed limits to reduce confusion for drivers 

and increase safety for pedestrians and cyclists. What are practical 

strategies for balancing the needs of all road users when designing 

a Complete Street? What are some opportunities and barriers to 

successfully helping a range of stakeholders imagine and 

champion a new re-allocation of road space?

Steve Kemp  Director, Transportation Management and 

Intelligent Transportation Systems, Regional Municipality of York

#3) The Art of Collaboration

          LOCATION:  South Dining Room, Second Floor

2:30



Complete Streets Forum 2011 Organizers 

Sta�: Carrie Armstrong, Gaby Kalapos, Fiona Kiernan, Eva Ligeti, Shazia Mirza, Nancy Smith Lea 

Program Advisory Committee: Wayne Chan, Fiona Chapman, Loy Cheah, Stephanie Gower, Keri Hyde-Baxter, Justin Lafontaine, 

Eva Ligeti, Janet Lo, Fred Sztabinski, Sean Wheldrake 

Event Team Volunteers: Yvonne Bambrick, James Chan, Ailis Cournane, Erica Duque, Keagan Gartz, Chris Hardwicke, 

Elana Horowitz, Justin Jones, Janice Law, Neluka Leanage, Luke Plichta, Michelle St-Amour, Thomas Smahel, Ben Smith Lea, 

Jessie Sun, Lulu Wei, Ben Wendt, Jonathan Yazer, Darryl Young

» City of Toronto cycling sta! from Transportation Services will lead a 

bike ride showcasing downtown cycling and pedestrian 

infrastructure projects. The ride will visit bicycle lanes, rush hour 

sharrows, bike boxes, bicycle parking installations and 

pedestrian-oriented design in some of Toronto's most dynamic 

downtown neighbourhoods. Sta! will discuss all of these projects 

in-depth, looking at how they came about and the impact they are 

having in the city.

LEADER: Daniel Egan  Manager, Cycling Infrastructure and 

Programs, Transportation Services Division, City of Toronto 

(and other City sta�)

Downtown Toronto Tour by Bike

DEPART: Hart House, University of Toronto

DATE: Friday April 29, 2011, 10:00 a.m. - 12:00 p.m.

WORKSHOP FULL

» View the newest pedestrian infrastructure in downtown Toronto by 

taking a walk with City of Toronto senior Pedestrian sta!. Some of 

the projects featured will include the new pedestrian scramble at 

Yonge and Dundas streets, as well as the pedestrian zone projects 

at Ryerson University. Sta! will discuss how these projects came 

about, what was involved in their implementation and how 

e!ectively they are being used. In 2011, the City of Toronto's 

Walking Strategy won an award from the Federation of Canadian 

Municipalities (FCM) for excellence, leadership and innovation in 

the transportation category.

LEADER: Fiona Chapman  Manager of Pedestrian Projects in the 

Public Realm Section, Transportation Services, City of Toronto

Walkshop City of Toronto Pedestrian Projects

DEPART: Corner of Victoria and Gould Streets

DATE: Friday April 29, 2011, 2:00 p.m. - 3:00 p.m.

WORKSHOP FULL

» Join some of the world's foremost authorities on active 

transportation, TCAT’s Complete Streets Forum 2011 keynote 

speakers, as they participate in a panel discussion and an 

interactive session in an intimate setting. This will be a Complete 

Streets Forum special event open to registrants on a "rst-come "rst 

served basis and other special guests at the invitation of TCAT and 

ING Direct. The session will be taped and rebroadcast both online 

and onsite at ING Direct. Refreshments will be provided by ING 

Direct.

CONFIRMED SPEAKERS: 

Mia Birk  President of Alta Planning + Design 

Michel Labrecque  Chairman of the Board of Directors of the 

Société de transport de Montréal 

Roelof Wittink  Executive Director of I-CE

Complete Streets Forum Redux

LOCATION: ING Direct Café, 221 Yonge St (at Shuter)

DATE: Friday April 29, 2011, 10:30 am - 12:00 p.m.

» Downtown Kitchener's new King Street in the Region of Waterloo is 

considered to be one of the most successfully designed 

streetscapes in Ontario. In late 2010, it was awarded the prestigious 

2010 Design Award by the International Making Cities Livable 

organization. This mobile workshop will give you a chance to not 

just see the street "rst hand, but to gain insights from the 

designers themselves on how they were able to incorporate a 

variety of pedestrian-focused and sustainable design features into 

a narrow right-of-way. A short introductory presentation will be 

followed by an extensive walk through King Street.

LEADER: Cory Bluhm  Manager of Downtown Community 

Development, City of Kitchener

City of Kitchener's Award Winning Streetscape Bus Tour

DEPART: Bicycle Station, Downtown Toronto

DATE: Friday April 29, 2011, 9:00 a.m. - 3:00 p.m

April 29, 2011

Workshops
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