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project overview 



THE PROJECTS 

  

Harmonization of Outdoor Café & 

Marketing Bylaws 

• Municipal Licencing & Standards 

Division 

• Review of the bylaws governing 

outdoor cafés on the right-of-way 

Outdoor Café Guidelines 

• Transportation Services Division 

(Public Realm Section)  

• Update of Outdoor Café Guidelines 
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RELATED CITY PROJECTS                       

& POLICIES 

Design 

 Toronto Walking Strategy 

 Vibrant Streets 

 Streetscape Manual 

 Café Guidelines 

 Complete Streets 

 

Regulatory 

 Ontario Building Code 

 Liquor Licence Act 
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RELATED CITY PROJECTS                       

& POLICIES 

 Vibrant Streets 

 OBC 

 Toronto Walking Strategy 

 Streetscape Manual 

 Complete Streets 

 AGCO  

 Café Guidelines 
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Jurisdictions Reviewed 



OTHER JURISDICTIONS 

 

Existing Bylaws 

• No clear example of café bylaw + 

illustrated bylaw overlay 

 

Content     

• Brief to extensive  

• Technical to design-based to 

comprehensive 

• Often include ... 

• design principles 

• illustrations 

• application summary 

• maintenance requirements  
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OTHER JURISDICTIONS 

  

Top Guidance Documents  

• Melbourne Café Guidelines 

(comprehensive) 

• Richmond Café Guidelines    

(design only)  

• San Francisco Parklets 

(comprehensive)  

• Vancouver Parklets 

(comprehensive)  
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• poorly executed cafe 

enclosures can privatize 

public space 

• allowable cafe types limit 

design flexibility  

• quality of cafe furniture 

detracts from public realm 

• current emphasis on fencing 

limits design flexibility 

 

 

 

 

 

 

 

 

• minimum pedestrian clearway 

standards often not sufficient 

• many patio designs force 

pedestrians to weave 

• cafe furniture encroachments 

are common  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 staff application refusals often 

overruled at council  

 restrictive liquor regulations 

limit flexibility 

 staff resources to enforce are 

minimal  

 current process does not 

allow transportation approval 
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CAFÉ BYLAW THEMES 

 

Bylaw Update 

• Consolidate pre-amalgamation by 

law provisions  

• Update by-law provisions , fees & 

enforcement processes  

 

Increase Choice 

• Identify new opportunities for cafés 

within the public right-of-way 
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CAFÉ GUIDELINE THEMES 

  

Bylaw Interpretation 

• Help the cafe applicant understand 

and interpret the Bylaw 

• Help the café applicant navigate 

through the application process 

Design Quality 

• Provide café applicants with 

additional flexibility and choice 

• Encourage more high-quality and 

well-designed boulevard cafes 

Safety & Accessibility 

• Ensure outdoor cafes do not 

interfere with pedestrian movement 
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Overall Approach                         
to the Café Guidelines 
 

Design Guidelines                       

(Boston, Richmond) 

 

Design Guidelines + Selected Content 

(Vancouver Parklets)  
 

 

Comprehensive Guidelines 

(Melbourne)   
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CONTENT 



Overall Approach                         
to the Café Guidelines 
 

Short Document                       

(Boston Overlay) 

 

Medium Document                              

(Vancouver Parklets, Toronto POPS) 
 

 

Extensive Document          

(Melbourne, San Francisco)   
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LENGTH 



DOCUMENT LANGUAGE  

 

Positive Guidance    

    

 Recent guidelines focus on positive 

guidance 

 Use of the terms ‘should be’, ‘shall 

be’, ‘must be’ should be carefully 

considered  
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"should be" or "is encouraged"  

"should be uniform in style and design"  

"high quality durable materials are encouraged"  

"should be constructed using weather resistant materials"  

"is discouraged"  

"plastic furniture is discouraged"  

"shall be" or "must be"  

"must be constructed of materials that do not deteriorate quicky"   

"furniture shall be visually pleasing and unified"  

"furniture shall be constructed using weather resistant materials"  

"shall be/must be manufactured for outdoor use" 

"shall be commercial grade"  

"is not permitted" or "is unacceptable"  

"plastic and resin chairs are not permitted"  

"furniture constructed entirely of plastic is unacceptable"  



KEY DOCUMENT SECTIONS 

 

Definitions 

• Establish definitions using clear 

language  

• Frontage Zone 

• Pedestrian Clearway 

• Curbside / Furnishing Zone 

• Curb / Parking Lane 

• Bridge the gap between bylaw and 

lay terminology (the bylaw is the 

foundation) 
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KEY DOCUMENT SECTIONS 

 

Pedestrian Clearways  

• A minimum 2.1m clearway unless a 

lesser width is permissible or a 

greater width is required to safely 

accommodate pedestrian movement 

• A greater clearway in locations with:  

• med/high pedestrian activity  

• near a transit hub 

• arterial/collector street 

• significant commercial activity   

• Clearway shouldn’t shift  

• Potential to be described in a 

comprehensive map  
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KEY DOCUMENT SECTIONS 

 

Café Classification 

 An introduction to the range of 

possibilities 

 Allow applicants to select their 

preferred arrangement from the 

outset 

 Not a common section in other 

guidelines (most jurisdictions only 

allow a single arrangement) 
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PARKLET 

Curbside Cafe 

Curbside/Parklet Cafe 

Parklet Cafe 



KEY DOCUMENT SECTIONS 

 

Café Classification 

 An introduction to the range of 

possibilities 

 Allow applicants to select their 

preferred arrangement from the 

outset 

 Not a common section in other 

guidelines (most jurisdictions only 

allow a single arrangement) 
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Small Cafe Alley Cafe 

Corner Cafe Frontage Cafe 



KEY DOCUMENT SECTIONS 

 

Common Themes       

 High-quality well designed cafes 

 Appropriate café locations & 

clearances 

 Safe cafes & sidewalks for all 

 Accessible cafes & sidewalks for all 
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KEY DOCUMENT SECTIONS 

 

Design Elements        

 Fencing & Barriers 

 Temporary Café Decks 

 Café Enclosures 

 Tables & Chairs 

 Awnings & Umbrellas 

 Landscaping 

 Street Trees  

 Lighting 

 Paving Treatments   
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KEY DOCUMENT SECTIONS 

 

Operations & Maintenance       

Roles & Responsibilities yes 

Cleaning yes 

Table Service yes 

Consumption of Liquor yes 

Hours of Operation yes 
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KEY DOCUMENT SECTIONS 

 

Application Requirements       

Written Summary yes 

Flowchart of Process yes 

City Contact Information yes 

Application Forms online 

Checklist online 

FAQ’s online 

 

 Many jurisdictions have an 

application process summary 

 Application materials are often  

found online 

 Some jurisdictions have a two-

stream or fast track process 
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questions … 


